Price Comparison of local water services as of November 05, 2007

City of Rock Hill City of York Utility Services of South
Carolina
Base fee $9.74 $10.50 $14 39
Per 1000 gallon water $1.29 $314 $3.91
DHEC $0.00 $075 $241

Per both the city of Rock Hill and the city of York official there has not been a plan to increase the price
of water for the citizens of the City of Rock Hill or the City of York in near future.
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November 3, 2007

As customers of the Utilities Services of SC, this letter is to inform you of our discontent with your
company's service and product and to register our strong opposition to any rate increases,

Even though the cost for our water has increased more than 100% in the past five years, the
quality of the water supplied has not improved. The pressure of the water supply is consistently
low and the mineral content of the water is so high that it corrodes the faucets and leaves
persistent stains that cannot be removed from the fixtures.

When comparing to water cost rates in the City of Rock Hill and York, we are paying significantly
higher rates, yet the quality of the supply is poor. For example, the City of Rock Hill customers pay
$1.29 per 1000 gallons of water while we pay $3.91 per 1000 gallons-- more than three times the
rate! Additionally, the City of Rock Hill customers pay a base fee of $9.74 per month, while we are
paying $14.39. With your proposal to raise this base fee to nearly $21, we would be charged more
than double the rate of the City of Rock Hill despite the fact that the quality of our service and water
is noticeably less than the City of Rock Hill customers are provided.

Because the distance between the Utilities Services pumps to its residential customers is in most
cases less than one mile, unlike the City of Rock Hill where the customers are much further from
the stations, it would seem reasonable that our rates would be lower than the City of Rock Hill
rates.

Again, we strongly oppose any rate increase and sincerely believe that the commission should be
offering a reduction in our costs until improvements are made to the pressure and quality of our
water supply.

We appreciate your serious consideration of this request.
Sincerely,

Displeased Customers of Utilities Services of SC
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